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SCREENPRINTING TERMS AND CONDITIONS
Deposit and Payment
To start a job we require a 50% deposit and the remaining 50% is due before shipping. Please note
that payment delays will put your deadline in jeopardy and could possibly delay the shipping time. We
are not responsible for delays in shipping due to non- payment. We can accept Paypal, check, or
credit card. A 10% monthly service charge is payable on all overdue accounts. The client shall assume
responsibility for all collection of legal fees necessitated by default in payment.
Turnaround Time
Our turnaround time is usually 10-15 business days, but depends greatly on the volume of work we
have going on at the time. When sending out estimates we will let you know what our current
turnaround time is. Turnaround time does not include any shipping time; we need 10-15 business days
of production before shipping. If you need a job faster, please get in touch with us to discuss options
and availability first. Generally, we can accommodate your rush job and it will be subjected to a rush
fee. The clock for production time begins after we have print-ready files and the 50% deposit. For any
jobs that require less than a 48-hour turnaround, all payment is due up-front. There will be no refunds
for rush jobs. If a reprint is desired, it will take place at the cost of the client. Although we try our best to
get each job done to allow for ground shipment, we are unable to guarantee that every package will
make ground shipment. This is especially true of rush jobs. Please be aware that in order for a job to
get to you in time it is possible that you will be responsible for overnight or expedited shipping. All
shipping charges are the responsibility of the client.
Shipping
We ship our packages with FedEx/UPS and pack them with great care to prevent any damage during
shipment. We insure all of our packages for the total invoice amount. If you do get a package that
is damaged contact us immediately so we can file a claim with FedEx/UPS. We cannot be held
responsible for the cost of replacing the damaged prints. All packages we send require a direct
signature. If you would like this waived, let us know in advance. We cannot remove this on express
packages after they have shipped! Without a direct signature, the maximum amount we can insure it
for is $500. We are not responsible for any delays (due to things such as weather, etc) that can
prevent packages from arriving on time. We cannot refund any printing costs on jobs that are delayed
by FedEx/UPS. We will not ship any packages until the remaining balance on the job is paid even if it
affects your deadline.
Color Matching
We match all of our colors to the Pantone Uncoated book. If requested, we can match to a digital
comp, but please note that monitors display differently and we cannot be held accountable for a color
being considered “off.” We would recommend picking the pantone from a physical book as opposed to
just pulling numbers directly out of Photoshop/Illustrator. We can match to a physical copy of the print if
provided by the client. If you do not feel comfortable with us mixing ink by hand, ordering Pantone
matched ink is a possibility but will come at an added cost and will add an extra 5-10 days onto
production time. Please get in touch with us beforehand if you are interested in this. That being said, if
something looks completely off, we are not going to run it without confirming with you first! In some
cases this can also delay shipment date.

Job Jacket
Before we go to print, we will send you a job jacket for final approval. This will contain your final
separated files and a recap of all the details of your job. Take a look at this carefully! This is the final
approval of the job and once signed off on, the client holds all responsibility for any mistakes included
within the job jacket. Design changes often occur in the final stages before printing, so we will consider
the information on the job jacket to be final, even if it is not the same information initially submitted via
email or form. Once this is approved, any changes thereafter will be charged accordingly.
Estimates
Estimates are only good for 30 days and can change depending on final artwork or scope of project.
Registration
To avoid registration issues, make sure everything is trapped properly. Trapping is underprinting initial
colors to provide some room for minor misregistration. Since we are using water-based ink, it causes
the paper to warp and expand. By the time we get to the second color we have seen sheets expand as
much as a 1/4” on some sides. This is just part of the process and something to consider in advance. If
you are setting up your file with butt registration, you can guarantee it will never line up 100%. A lot of
these issues only become intensified if we are printing a larger print, up to 24”x 36”. For this reason we
recommend adjusting your trap and giving us some extra wiggle room. While we take the utmost care
and pride in what we are doing, this is an imperfect process and print variations will occur naturally. We
cannot be held accountable for this as it is inherent to the process.
Schedule
Due to the volume of the work that comes through, we are sometimes unable to accept jobs. We will
not schedule your job on our calendar until it is uploaded and we have received a 50% deposit. We are
not able to put you on our calendar without files. If you want to email us in advance we can let you
know what our schedule looks like, but it is constantly changing to best serve our clients. We book
according to our availability. Jobs are booked once we have a file and a 50% deposit. Please try and
have all details (quantity, amount of colors, paper, etc.) confirmed at the beginning of the process so
we can schedule the appropriate amount of time for your job. If the scope of your job changes, it can
possibly effect your delivery time. Depending on the amount of business days we have for production,
your job could be subjected to a rush fee.
TEXTILES TERMS AND CONDITIONS
Turnaround Time
Our typical turnaround time is 10 business days once print ready artwork is provided, and an estimate
has been approved and accepted. Shipping time to your destination is not included in the 10 day
turnaround. If no due date is provided by the client, we will always assume a 10 day turnaround is
adequate, and plan our production schedule accordingly. If you need your shirts in less than 10 business days, rush fees may be applied.

Payment Schedule
A 50% deposit of the estimated price is required before work can begin on a project. Please be aware
that production WILL NOT begin until the deposit is paid. All invoices are payable within 15 days of
receipt. A 10% monthly service charge is payable on all overdue accounts. The client shall assume
responsibility for all collection of legal fees necessitated by default in payment.

Estimates & Pricing
Estimating is done on a job by job basis. We do not share our in-house price list until we have
established a good working relationship with a client. To get the most accurate pricing possible, please
provide finalized artwork when requesting an estimate. Estimates are valid for 30 days.
Color Matching
All artwork colors should be checked against a physical copy of the Pantone Plus Solid Uncoated chip
book, which is what we use on press. We can not be held responsible for discrepancies with color
matching if we are not provided pantone numbers. Please be aware that due to the nature of
water-based and discharge printing, we can not guarantee an exact pantone match on all colors, but
we will get it as close as the process allows us to.
LETTERPRESS TERMS AND CONDITIONS
Deposit and Payment
To start a job we require a 50% deposit and the remaining 50% is due before shipping. Please note
that payment delays will put your deadline in jeopardy and could possibly delay the shipping time.
We are not responsible for delays in shipping due to non- payment. We can accept Paypal, check, or
credit card. A 10% monthly service charge is payable on all overdue accounts. The client shall assume
responsibility for all collection of legal fees necessitated by default in payment.
Turnaround Time
Our turnaround time is generally 15 business days for letterpress projects but can vary greatly
depending on the scope of the project. Turnaround time does not include any shipping time; we need
15 business days of production before shipping. If you need a job faster, please get in touch with us
to discuss options and availability first. Generally, we can accommodate rush jobs and they will be
subjected to an extra fee. Although we try our best to get each job done to allow for ground shipment,
we are unable to guarantee that every package will make ground shipment. This is especially true of
rush jobs. Please be aware that in order for a job to get to you in time it is possible that you will be
responsible for overnight or expedited shipping. All shipping charges are the responsibility of the client.
Shipping
We ship our packages with FedEx or UPS and pack them with great care to prevent any damage
during shipment. We insure all of our packages for the total invoice amount. If you do get a package
that is damaged contact us immediately so we can file a claim with FedEx. We cannot be held
responsible for the cost of replacing the damaged prints. All packages we send require a direct

signature. If you would like this waived, let us know in advance. We cannot remove this on express
packages after they have shipped! Without a direct signature, the maximum amount we can insure it
for is $500. We are not responsible for any delays (due to things such as weather, etc) that can
prevent packages from arriving on time. We cannot refund any printing costs on jobs that are delayed
by FedEx or UPS. We will not ship any packages until the remaining balance on the job is paid even if
it affects your deadline.
Color Matching
We match all of our colors to the Pantone Uncoated book. If requested, we can match to a digital
comp, but please note that monitors display differently and we cannot be held accountable for a color
being considered “off.” We would recommend picking the pantone from a physical book as opposed to
just pulling numbers directly out of Photoshop/Illustrator. We can match to a physical copy of the print if
provided by the client.
Schedule
Due to the volume of the work that comes through, we are sometimes unable to accept jobs. We will
not schedule your job on our calendar until it is uploaded and we have received a 50% deposit. We are
not able to put you on our calendar without files. If you want to email us in advance we can let you
know what our schedule looks like, but it is constantly changing to serve our clients.

